Kofax Capture Configuration Guide version 9

Client System Requirements This section lists the requirements for installing Kofax Capture on a client
workstation (as part of a client/server installation).

Minimum Hardware
Requirements

The following lists the minimum
hardware requirements for the Kofax
Capture client system:

® Processor: Pentium 4 class processor, or equivalent
e System memory: 512 Mbytes of memory or more

® Disk space: 680 Mbytes on any local drive, plus 300 Mbytes available on your local C drive or
wherever your operating system is installed, for installation files, temporary files, and working
space during processing

® Display: 1024 x 768 display with 16-bit color, small fonts

e USB Port: Enhanced Bar Code Engine hardware key (optional)

e Printer: 600 DPI to support the Separator Sheet Utility (optional)
e NIC: 100 Mbps

Recommended Hardware
Requirements

The following lists the recommended
hardware requirements for the Kofax
Capture client system:

® Processor: Pentium 4 class processor
e System memory: 1 Gbyte of memory or more

® Disk space: 680 Mbytes on any local drive, plus 300 Mbytes available on your local C drive or
wherever your operating system is installed, for installation files, temporary files, and working
space during processing

® Display: 1024 x 768 with 24 bit color, small fonts; 24 bit color is recommended for best viewing of
online help

e USB Port: Enhanced Bar Code Engine hardware key (optional)
e Printer: 600 DPI to support the Separator Sheet Utility (optional)
e NIC: 100 Mbps

Certified Operating

Systems

The following operating systems have
been certified for the Kofax Capture
client system:

® Windows XP Professional with Service Pack 3
® \\indows Server 2008 Enterprise Edition with Service Pack 2
® \Windows Server Enterprise x64 Edition (64-Bit) with Service Pack 2

® \Windows Vista Business Edition with Service Pack 2

Scanner Support

Bowe Bell+Howell, Canon, Fujitsu, HP Kodak, Panasonic, Ricoh,Visioneer and Xerox
Visit www.kofax.com for a complete listing of supported scanner models.

Image Format Support

Import: Export:

® TIFF (Group 3 and 4, Single and Multipage) o TIFF (Single and Multipage)
e BMP e PDF

e PCX e PCX

* JPG * JPG

e CALS

e PDF

Non-Image Format Support

Microsoft Office and all other standard file formats can be imported, viewed,
indexed and released.

Back-end Support
Custom release scripts can be

written to provide broader support.

Workflow and Content Management:
Visit www.kofax.com for a list of supported
back-end systems

Database:

e SQL Server

e Any ODBC-compliant database
e Delimited ASCII

e Microsoft Access 2000

e Oracle

e |[BM DB2
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Client System Requirements (CO ntinued) This section lists the requirements for installing Kofax Capture
on a client workstation (as part of a client/server installation).

For export and import connectors, For validation and recognition scripts:

custom modules, and OCX panels:

Customization
Support

Kofax Capture supports the
following developement
languages:

e VVisual Basic .NET version 2005
® Visual Basic .NET version 2008
e Visual C# .NET version 2005

e Softbridge Basic Language (SBL) 5.3 provided with Kofax Capture
e \/isual Basic .NET version 2005
e \/isual Basic .NET version 2008

o \/isual C# .NET version 2008

Standalone System Requirements This section lists the requirements for installing Kofax Capture on a

standalone workstation.

Minimum Hardware
Requirements

The following lists the minimum
hardware requirements for the Kofax
Capture standalone systems:

® Processor: Pentium 4 processor, or equivalent
e System memory: 512 Mbytes or more

® Disk space: 760 Mbytes on any local drive, plus 300 Mbytes available on your local C: drive or
wherever your operating system is installed, for installation files, temporary files, and working
space during processing.

® Display: 1024 x 768 with 16 bit color, small fonts; 24 bit color is recommended for the best
viewing of online Help

e USB Port: Enhanced Bar Code Engine hardware key (optional)
e Printer: 600 DPI to support the Separator Sheet Utility (optional)

Recommended Hardware
Requirements

The following lists the recommended
hardware requirements for the Kofax
Capture standalone systems:

® Processor: Pentium 4 processor, or equivalent
® System memory: 1 Gbyte or more

® Disk space: 760 Mbytes on any local drive, plus 300 Mbytes available on your local C drive or
wherever your operating system is installed, for installation files, temporary files, and working
space during processing.

® Display: 1024 x 768 display with 24 bit color, small fonts; 24 bit color is recommended for the best
viewing of online help

e USB Port: Enhanced Bar Code Engine hardware key (optional)
e Printer: 600 DPI to support the Separator Sheet Utility (optional)

Certified Operating

Systems

The following operating systems have
been certified for the Kofax Capture
standalone workstations:

® Windows XP Professional with Service Pack 3
® \Windows Server 2008 Enterprise Edition with Service Pack 2
® \Windows Server Enterprise x64 Edition (64-Bit) with Service Pack 2

e \\indows Vista Business Edition with Service Pack 2
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Server System Requirements This section lists the requirements for installing Kofax Capture on a server
station. Note It is recommended that you use a dedicated server for Kofax Capture.

Minimum Hardware
Requirements

The following lists the minimum
hardware requirements for the Kofax
Capture server:

® Processor: Pentium 4 processor, or equivalent
® System memory: 1 Gbyte or more

® Disk space: 1.3 Gbytes on any local drive, plus 300 Mbytes available on your local C: drive or
wherever your operating system is installed, for installation files, temporary files, and working
space during processing.
You may need even more disk space, if you have many image files or a large database.

® Display: 1024 x 768 display with 16 bit color, small fonts; 24 bit color is recommended for the best
viewing of online help

e USB Port: Kofax Capture hardware key (only required if installing with the hardware-based
licensing option)

e NIC: 100 Mbps

Certified Operating

Systems

Kofax has certified the following
operating systems for the server files
and software:

® Windows 7 Professional

® \Windows Server 2003 Enterprise Edition R2 with Service Pack 2

® \Windows Server 2008 Enterprise Edition with Service Pack 2

® \Windows Server 2008 Enterprise x64 Edition (64-Bit) with Service Pack 2

In general, the Kofax Capture server files and software should be installed on the same
computer. However, some existing sites may have legacy issues that require server files to be
kept on a computer that is not running any of the Kofax Capture certified operating systems
listed above. See Installation Guide, File Locations, on page 37 for more information about
Kofax Capture server files and server software. Refer to Appendix B - Setting Up Distributed
Server Configurations on page 171 for more information about installing Kofax Capture server
files on a computer that is not running an operating system certified for use with Kofax
Capture.

Terminal Servers and

Citrix Support

You can operate Kofax Capture via a
Terminal Services or Citrix session.
Once logged into the Terminal Services
or Citrix session, Kofax Capture
operates as if it were installed on your
local computer. However, you should
be aware of station licensing conditions
- see Installation Guide.

Certified

o Citrix XenApp 5

Supports

e Citrix Presentation Server 4.5, Enterprise Edition

Note: Citrix supports all Kofax Capture modules except for the Scan module

VMware Support

Kofax has certified the following
VMware products for use with
Kofax Capture 9.0

® \/Mware ESX Server 4.0
® \/Mware Server 2.0

For more information about running the VMware product in a hyperthreaded environment,
please check the VMware Support site.

IR X3

KOFAX

.0
.o

’,



