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The Big Picture

e Quickly model, design, and deploy
process automation, integrate with
third-party applications, build forms, and
centrally manage business processes

 Monitor process performance with Process
Analytics

 Optimize your processes based on
analytics by locating bottlenecks and
inefficiencies

¢ Maximize investments in current and
future IT infrastructure

EMC

where information lives®

Documentum

ApplicationXtender
Workflow Manager

Advanced process management and analytics for
increased productivity, reduced cycle times, and
improved worker efficiency

Today’s business processes are complex, often involving several departments, organizations, and
even outside companies. Building effective business processes—and monitoring and optimizing
them—can greatly improve both employee efficiency and customer satisfaction. Locating a solution
that is easy to install, implement, and use is the key to a fast return on investment (ROI).

EMC® Documentum® ApplicationXtender® Workflow Manager is an advanced workflow solutions and
process manager and analyzer. Built on Microsoft .NET, Workflow Manager provides a platform that
easily integrates with existing business applications. Workflow Manager offers complete capabilities
for creating departmental and horizontal workflow solutions designed to improve efficiency in business
processes.

Workflow Manager enables organizations to improve business performance and reduce costs within
and across functional business units. Productivity is increased because manual, document-intensive
processes—such as processes found in accounts receivables and loan origination, for example—are
reduced through tools that allow a business analyst to design, test, implement, analyze, and manage
automated workflows. With features including out-of-the-box workflow samples, a user-friendly Process
Builder and built-in reporting and forms support, designing and managing business processes has
never been easier.

By creating automated business processes with Workflow Manager, departments and/or businesses
can enjoy the following benefits:

* Automated processes resulting in reduced labor requirements

* Greatervisibility of process performance and bottlenecks resulting in greater process efficiency

* Audit trails for both visibility and compliance requirements and initiatives



Features and benefits

Discover, analyze, and design Use the Visual Process Designer to build workflow
automations.

Workflow console Centrally integrate, categorize, and manage your processes.

Built-in .NET Enjoy maximum customization and advanced integration
using .NET.

Out-of-the-box workflow samples Implement a workflow solution in minutes.

User-friendly Process Builder tool Design, test, and implement with coding or IT support.

Built-in reporting and forms support Montior and analyze user and process performance with
built-in reports. Use the proivided forms templates or create
your own.

Support for Microsoft SQL and Oracle DB Ensure ease of implementation and compatibility with
support for the latest databases.
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EMC Corporation
Hopkinton Take the next step

Massachusetts To learn how EMC Documentum ApplicationXtender Workflow Manager can help your organization
1’1:::'231:31000 increase productivity, reduce cycle times, and improve worker efficiency, visit www.EMC.com or call
In North America 1-866-464-7381 800.607.9546 (outside the U.S.: +1.925.600.5802).

www.EMC.com
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